AIS eNERG

Privacy Policy

AIS Energy Pty Ltd (“AIS Energy”, “we”, “our”, “us”) respects your privacy and is
committed to protecting personal information that you share with us.

1. Information We Collect
We may collect limited personal data when you:

e Contact us via email or web forms
e Request information about our services
e Subscribe to updates or newsletters

Information collected may include your name, organisation, email address, phone number,
and country of residence.

2. How We Use Your Information
We use your information only to:

e Respond to enquiries or service requests
o Communicate regarding projects, partnerships, or proposals
e Maintain internal business records and compliance obligations

We do not sell, rent, or share your information with third parties, except as required by law or
when necessary to deliver requested services.

3. Data Security
We apply reasonable administrative and technical measures to protect information from
unauthorised access, disclosure, or misuse.

4. Cookies and Analytics
Our website may use cookies or analytics tools to monitor performance and user engagement.
These do not identify individuals and can be disabled in your browser settings.

5. Your Rights

You may request access, correction, or deletion of your personal information by contacting us
at:

corporate@ais-energy.com

6. Updates
We may update this policy periodically. The latest version will always be posted on this
website.



Terms of Service

1. Acceptance of Terms
By accessing this website, you agree to these Terms of Service and to comply with all
applicable laws and regulations. If you do not agree, please do not use the site.

2. Website Use

All content on this website, including text, graphics, and logos, is the property of AIS Energy
or its licensors. You may view, download, or print content for personal or internal business
use only. Any other use requires prior written consent.

3. Accuracy of Information

While we strive to ensure information is accurate and up to date, AIS Energy makes no
warranties as to its completeness or suitability for any particular purpose. The site is provided
“as 1s”.

4. External Links
This website may contain links to external websites. AIS Energy is not responsible for the
content or practices of those websites.

5. Limitation of Liability
To the maximum extent permitted by law, AIS Energy shall not be liable for any direct or
indirect loss arising from use of this site or reliance on its content.

6. Governing Law
These terms are governed by the laws of New South Wales, Australia, and any disputes will
be subject to the exclusive jurisdiction of its courts.

7. Contact

For questions regarding these terms, contact:
info@ais-energy.com

AIS Energy and Maritime Pty Ltd — Sydney, Australia



